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Dear students,

you can use the internet access by ONLINE registration only. This registration starts
automatically if you use your current LAN connection or the new WLAN network with the

SSID: AIR_Laaerberg
Password: wireless123

For the registration you need

* first- & last name

* room number without slashes
* room letter uppercase

* avalid e-mail address

DO NOT USE ANY UMLAUTS OR SPECIAL CHARACTERS!!

Your private password will be generated during the registration process and will be displayed
on the screen.

ATTENTION: The password is a private one and it isn’t allowed to use it by another one! It
can be used for 3 computers.

If you have any questions don’t hesitate to stay in contact with your service partner

e-Mail: helpdesk@puerk.com
Tel: (01) 25 21 525

Best regards and all the best for your stay

STUDENTENWOHNEN.AT
Residence office

Laaer-Berg-StraRe 47B, A-1100 Wien

T+43191369 74-14
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Office hours:

Mon, Wed, Thu 14.00-16.00 Uhr | Tue, Fri 9.00-12.00 Uhr




